A0I'OBOP
KYIVIL-ITPOJAKHU ITYTEBOK Ne

r-k. Anama «_» 2025 .

000 "TIAPK-OTEJIb JIA3YPHBIN BEPEI", B nuie reHepantbHOrO YHPaBIAIONEro | PUHBKO
Makcuma OneroBuya, JeMCTBYIOIEr0 Ha ocHoBaHuU aoBepeHHocTH Nel ot 10.01.2025, nelicTByromiero
Ha OCHOBAaHUU Y CTaBa, UMEHyeMoe B nanpHenmeM «lIpogaseny», ¢ O1HOM CTOPOHBI U ,
JICUCTBYIOIIETO HAa OCHOBaHUHU , UMeHyeMoe B panbHeimeMm «llokymarenb», ¢ apyroiu
CTOpPOHBI,

B JIaJIbHEHIIEM COBMECTHO UMeEHyeMble «CTOpOHBI», 3aKIIOUMIM HACTOAIIMK JOTrOBOp O
HUKECIIEAYIOIIEM:

1. TEPMHUHBI U ONNPEJEJIEHUSA

1.1. [IyteBKka — [AOKYMEHT, MOATBEPKAAIOIIUNA IPaBO Ha IMOJYYEHHE KOMILIEKCA YCIyr II0
OpTraHu3aIy OTJbIXa (TYPUCTCKOTO MPOAYKTAa), YCTaHOBJICHHBIX [IpomaBioM Ha oduIMATBHOM caiTe
IIponaBna (manee — cait IIponaBma).

1.2. AunynupoBanue — otka3 [lokymaTesns oT 3a0pOHHPOBAHHOM Ty TEBKH.

1.3. Typucr- nuno, npuOsBaromee B I[lapk-otens «JlazypHbiii Oeper» (maiee MO TEKCTY-
«octuHMIay) s TonydeHUs 3a0poHmpoBaHHBIX [lokymarenmem yciyr —(HEOCPEICTBEHHBIH
MOJTy4aTeNb YCIyT).

1.4. JlonoHATEIBHBIC YCIYTH — YCIYTH, OKa3biBaeMbie Typucty [IpomaBiioMm WM MpUBICUYCHHBIM
[IponaBiomM nMIIamMu, BHE PaMOK HACTOSIIErO JOrOBOpa, HA OCHOBAaHWUHU OTAEIBHOTO JOTOBOpA WIU
3asBkH TypucTa, mocTynuBmux B aapec [Ipoxasma.

1.5. Akuus  (cneumnpeyiokeHus) — CIeluagbHble JIOTOBOPHBIE YCIOBHS, CTUMYJIUPYIOLIUE
peanu3auio MmyTeBOK U YCIIYT.

2. NPEJIMET AOI'OBOPA

2.1. Tlo nacrosimemy poroBopy llponaser o0si3yercs okazate Typuctam I[lokymarens KOMITIEKC
ycIIyr mo opranm3anuu otnbixa B [lapk-orene «Jlasypueiit 6eper» (Anpec: 353456, KpacHomapckuii
Kpaii, r. Anana, [Tuonepckuii npocnekt, oM Ne 234), a [lokynarens 00s3yeTcsl OIUIATUTh U MPUHATH
3TH YCIIYTH B CPOKH, B ITOPSJIKE U HA YCIOBUSAX, IPEAYCMOTPEHHBIX HACTOSIIIUM JOTOBOPOM.

[Tpy BbImoNHEHNH 0053aTeNbCTB, ONpPENEIEHHBIX HACTOAIMM JoroBopoM, Ilponasen nelicTByer B
uHTepecax Jul, ykasaHHbIX [lokynatenem B 3asBke (TypucroB). [IpaBo TypucroB, Ha mnonydeHue
3a0pOHMPOBAHHBIX M OIUIAYEHHBIX YCIyT, odopmisiercst IIpo1aBIioM B COOTBETCTBUU C JEHCTBYIOIIUM
3aKOHOAATEeNbCTBOM P® u Hactosammum poroBopoMm myreM Bbliauu IlyteBku. Beimaua IlyTeBok
[Toxynarento mpOU3BOAUTCS IMOCIE MX IOJHOW OIUIAThl ITyTEM INEPEUUCIICHUS ICHEKHBIX CPEICTB Ha
pacyeTHBIN cyeT TuO0 BHECEHUS IEHEXKHBIX CpeIcTB B Kaccy IIponasia.

Omnara 3a JONOJIHUTENBHBIE YCIYTHM, IIPENOCTaBICHHbIE Typucrtam BHE paMOK JOTrOBOpA,
OCYIIECTBIISIETCS B MECTE MPEJIOCTABIECHUS YCIYT M0 YCTAHOBJIEHHBIM PACIIEHKAM.

[Tepeuens TypucroB (moTpebuTesneii, moryyaTeneil yciayr) o HacTosemMy J10ropopy ykaspisaercs [lo-
KyIaresneM B 3asBKe, B crnenyroniem Buae: «Pamunusa Mg OT4ecTBO MOTHOCTHIO, JaTa U MECTO POXKae-
HUs» — 10 KaxkaoMy Typucry.

2.2. Hacrosmmii 1OoroBOp cOCTaBieH B cOOTBETCTBHU ¢ TpeboBaHmsiMu 'K PO, @3 ot 24 HOs0ps
1996 r. N 132-®3 "OO6 ocHOBax TYpUCTCKOW AesTenbHOCTH B Poccuiickoit denepamum», a Takke
JPYTMMH HOPMAaTUBHBIMHU aKTaMH, JEUCTBYIOIIMMU Ha Tepputopun Poccuiickon denepanum Ha MOMEHT
UX OIyOJIMKOBAHUS.

2.3 Ilokynatens rapantupyet [Ipomasily, 4To 10 moamuvcaHus HacTosIero aoroopa llokymarenb
MIOJIy4nJI COTJIaCHE BCEX BBIIIEHEPEUNCIIEHHBIX TypHCTOB Ha IPENOCTABIEHUE YCIYyT IO HACTOSALIEMY
JIOTOBOPY, a TaK)Ke UX corjiacue Ha oOpabOTKy M XpaHEHHE MX MEepPCOHATbHBIX JaHHbIX [IponaBiom, B
IIMCbMEHHOM BH/IE.

2.4. TIpoiOIKUTENBHOCTD, JaTa Hadalla 1 OKOHYaHHS OKa3aHUs YCIyT:

Pacuetnsiii yac 12:00 TeKkyImmx CyTOK 10 MECTHOMY BPEMEHHU.

Hara u Bpems 3ae3na TypucToB B FOCTUHHILY: 2025 r., ¢ 14:00 Tekymmx CyTOK IO
MECTHOMY BPEMEHHU.

Hata u Bpems Bbie3a TypucToB: 2025 1., 1o 12:00 Tekymux CyTOK 110 MECTHOMY BpEMEHHU.



3. MIPABA U OBAA3AHHOCTU NOKYIIATEJISA, TYPUCTOB

3.1 Tloxymarens 00s3aH HampaBuTh llponaBily 3asBKy Ha OpOHUpPOBaHHME YCIYI B NHUCBMEHHOMN
dopme. 3asiBKa 10JKHA OBITH MOANKMCAHA YIIOJTHOMOUYEHHBIM MpeacTaButeneM [lokynarens.

[TokynaTtens 00s3aH TOJIHOCTBIO OIUIATUTH YCIYT'M B CPOKM M B TOPSAIKE, INPEIyCMOTPEHHBIC
HACTOSALIUM JIOTOBOPOM, JI0 Hayalla OKa3aHUs yCIyT.

3.2 Ilokymnarenpb 1 TypHrCcThl 00513aHbI IPUHSATH YCIIYTH 110 HACTOSIIEMY JJOTOBOPY.

3.3 Ilokynatens u Typuctsl 00s3anbl npegocTaBuTh [IpoaaBily Bce HEOOXOIMMBIE Ui 3aKIIIOUEHUS
Y MCIIOJIHEHUS HACTOSIIET0 J0roBopa JOKYMEHTBI, B TOM YHCIE JOKYMEHTHI, YJOCTOBEPSIOIINE HX
JUYHOCTH, B COOTBETCTBUU C [IpaBunamu peructpauuu U cHATUS TpaxaaHn PP c perucrpanoHHOTO
yuyeTa TO MeCTy TMpeObIBaHUS M 10 MECTy JKHTEIbCTBa B mpeaenax P®, yTBepKACHHBIMU
nocranoBieHueM IIpaBurensctBa PD ot 17 wmronma 1995 r. N 713, IlpaBunamu ocyuiecTBieHUs
MUTPALMOHHOTO Y4eTa HMHOCTPAHHBIX TpaKAaH W JMI 0e3 rpaxkigancTtBa B P®d, yTBepKaeHHBIMU
nocranoBieHueM lIpaBurenbctBa P® ot 15 suBaps 2007 r. N 9 "O mnopsake oOCyIIECTBICHUS
MUTPALlMOHHOI'0 yyeTa MHOCTPAaHHBIX I'paXk/1aH U JiuL O0e3 rpakjaHcTBa B PO".

3.4 Tloxynarens u TypucTbl 00s13aHBl BHUMATEIbHO O3HAKOMHTHCA M coriiacuthes ¢ I[lpaBunamu
IIPOXKUBAHUS B OTEJE€ UM MHBIMU BHYTPEHHUMM PEIVIAMEHTUPYIOLIMMHU TOKYMEHTaMH, CBA3aHHBIMHU C
OKa3aHUEM YCIYT, IEPEYHEM OKa3bIBAEMBIX 10 HACTOSIEMY TOTOBOPY YCIYT.

3.5 Tlokymarens 00s3aH, pU W3MEHEHHHM CPOKOB OKAa3aHUs KaXJ0H M3 3a0pOHUPOBAHHBIX W
MOJATBEPXKJIEHHBIX YCIYT, MPEJOCTaBUTh MUChbMEHHOE coriacoBaHue c lIpomaBimom, 6e3 KOTOpOro
JMIIaM, YKa3aHHBIM B 3asiBKe, HE OyyT MPEIOCTABIICHBI YCIIyTH T03Ke/paHbllle YKa3aHHOTO CPOKa.

4. TIPABA U OBS3AHHOCTHU ITPOJABLA

4.1 IlpomaBery mo HacTosAlIEMY JOTOBOPY COOCTBEHHBIMH CHJIAMH M CpeICTBaMHu, JHUOO ¢
MPHUBJICYCHUEM TPETHUX JIUI, 00s3aH MPEAOCTaBUTh TypuCTaMm sl MPOXKUBaHUS HOMEp (HOMepa) B
[Tapk-otene «JIazypublii beper», cormacHo ycaoBuil HACTOSIIIETO 0TOBOPA.

Kareropuss HOMepa, mnpemocTaBisieMble yaoOcTBa (00opynoBaHHE HOMEpA) OIPEICNIOTCS B
[Ipunoxenuu Nel k HacTosLIEMY JOTOBODPY.

4.2. B cTOMMOCTB ITyTEBKH IO HACTOSIIEMY JJOTOBOPY BXOJISAT CIICAYIOIINE YCITYTH:

e [IpoxxuBaHue B HOMEpe BRIOPAHHON KaTeropuu

e  3-pa3oBOE MHUTAHME [0 CUCTEME ILIBEACKUHN CTOID)
e IIpomexyrounoe nuranue B kade-6ape “Plombir"
e JleTckoe u JUETUUYECKUE MEHIO

o  besankorosnbHble HATUTKH, aJIKOTOJIbHBIE HAITUTKH MECTHBIX KyOaHCKHX PON3BOJUTEIICH
e Wi-fi na Bceii repputopun [Tapk-Orers

e JIBa OacceifHa c mpecHO BO/IOM

e CoOcTBeHHBII 000pYy/I0BaHHBIH TUISHK

o  EsxenneBHas gerckas U B3pociasi aHUMalus

e Jlerckue OGaryThI

e  Jlerckue MoKy

e IloapoctkoBsrii kiry0 “Game Bunker”

e  Jlerckuii kiy0 “MajeHbkoe KOpOJIEeBCTBO”

e  KuHoTeaTp Ha TpaBe

e  CropTHBHBIE IJIOMAAKH

e  CrHopTHBHBIN KOMILUIEKC

e VYIIMYHBIEC TPEHAKEPHI

e  bBecruaTHbIif MpoKaT caMOKaTOB, BEJIOCHIIE/IOB, IETCKUX KPOBATOK M TOPIIIKOB
e MeIuIMHCKUHN MyHKT

e  bubnmorexa

e  baraxHas KOMHara

4.3 TlponaBen rapaHTUPYET, UTO YCIOBUS poKUBaHUs U mutanus B [lapk-orene «JlasypHsiii bepery,
COOTBETCTBYIOT TocyaapcTBeHHBIM cTannapTam (I'OCT, CHull) u TpeboBanmsim 6€30macHOCTH.

4.4 TlpomaBen A0 moAmMCcaHUs HacTosIero aoroBopa o3Hakomui [lokymarens u TypucroB c
[IpaBunamu npoKUBaHUS U UHBIMU BHYTPEHHUMH PETJIAMEHTUPYIOMUMHU JOKYMEHTaMHU, CBA3aHHBIMH C
OKa3aHHMEM YCIIYT, IEPEYHEM OKa3bIBAEMbIX TypHcTam IO HACTOALIEMY JOrOBOPY YCAyr, a TypuCTBHI U
IToxynarens COrinacHIMCh C MEPEYHEM U CTOMMOCTBIO ATHX YCIIYT.



5. CTOUMOCTbD JOI'OBOPA U ITOPAJOK PACYHETOB

5.1 CtoumocTh yTeBKH (MYTEBOK) MO HACTOSIIIEMY JOTOBOPY aKTyajdhbHAa HA MOMEHT OPOHHMPOBAHUS
U 3aKJIIOYEHHS] HACTOSILEro JIOrOBOPAa M COCTABJISICT: py0., C y4eToM CKUIOK B
pasmepe __ %.

Omutata 3a0pOHUPOBAHHBIX M TOATBEPIKICHHBIX YCIIYT, JOKHA TPOU3BOIUTHCS B PyOJIsIX B TEUEHUE
5 GaHKOBCKHUX JIHEH mocJe BbicTaBieHus cyera [IpogaBiiom.

5.2 Croumocts ycmyr, omnaunBaerca llokynarenem mytem 100%-0if npenoruatel, MmyTeMm
Oe3HANIMYHOrO TepeyuciieHus Ha pacueTHbId cueT [IpomaBua, aMOO MyTeM OIUIAThl HAIUYHBIMU
JCHeXKHBIMU CpelcTBaMH B Kaccy IlpomaBia (B mpepenax JIUMHTa HATUYHOTO pacdyeTra MEXAy
[Tponasmom u [Tokymarenem, B pazmepe 100 000 pyOiieli o oTHOMY 1OTOBOPY ).

5.3 B ciryuae HecoOut0oIeHHsI yCIOBUN M CPOKOB oruiaThl [lokymareneM 10 Havanga OKa3aHHs yCIyT,
HACTOALIMN JIOTOBOp CUMTAeTCs He3akiIoueHHbIM. [IpomaBen; cHuMaeT ¢ ce0si OTBETCTBEHHOCTH IO
BBITOJIHEHUIO 00s3aTEIbCTB IO HACTOSIIEMY JOTOBOPY M HMMEET IpaBO OTKa3aTh B pa3MEIICHUH
TypucTOB, yKa3aHHBIX B IOJITBEPKICHUU OPOHHU.

6. OTBETCTBEHHOCTDH CTOPOH U IIOPAJOK PASPEIHIEHUSA CIIOPOB

6.1 B ciyuae Heucnonnenus Ilokynarenem u Typucrtamu yciaoBHi HacTOSILEro JOroBopa (IIOJIHON
WIM YaCTUYHOW HE OIUIaThl YCIYT, HECOONIOJCHUS MpPaBHI MPOKUBAHUSA B OTEJIe M WHBIX YCIOBUUN
HacTosALIero Aorosopa), Ilpogasen umeer npaBo B OJJHOCTOPOHHEM IMOPSIIKE OTKA3aThCsl OT UCIIOTHEHUSI
HACTOAIIETO JIOrOoBOpa (pacTOPrHyTh JOrOBOp), 0e3 KommeHcauuud pacxonoB Ilokymartento wu
noTpedOoBaTh OT HEr0 KOMIICHCAIIMH YOBITKOB.

6.2. B ciyuae HeCBOEBPEMEHHOTO OTKa3za OT OpoHupoBaHus (MeHee ueM 3a 14 nHel 1o 3aes3na),
oro3fanus uiM He 3ae3na Typucra, ¢ [lokynaTens B3umaercs miara 3a (aKTHIECKUN MPOCTONH HOMepa
(MecTa B HOMEpE), HO HE OoJiee YeM 3a CYTKH.

B ciywyae annynupoBanusi myTteBku I[lokymarenem 3a 14 nueit no 3ae3ma u Oosee, IlpomaBiom
BO3BpAIIlaeTCsl BCS MOCTYNMUBIIIAs CyMMa 3a MTyTEBKH.

[Tpu sToM neHexHble cpeicTBa Bo3Bpamiatorcs [lokynarento Ha OaHKOBCKME PEKBU3UTHI CUETa, C
KOTOpOro Obljla MPOU3BECHA PEOIUIATa, €CIIU APYroe He ObIJI0 YKa3aHO B 3asiBJIEHUE HA BO3BPAT.

6.3 B cmyuae omo3nanus TypuctoB Ilokynarens Gojee 4eM Ha CyTKH, B Cllydae HE YBEIOMIICHHS
HcnonHutenss o NpUYMHAX OMO3JaHUSA, B CIy4yae OTCYTCTBUS YBAKUTEIbHON MPUYMHBI, BO3BpaT
JIEHEXKHBIX CPEJICTB 32 HEUCIIOJIb30BaHHBIE JTHU HE IPOU3BOIUTCS, IIEpepacyeT He MPEyCMOTPEH.

[Tpu tocpoyHOM BbIE3/I€, CTOMMOCTH HEMCIIOJIb30BaHHBIX IHEH BO3BpAIlaeTCs B IOJIHOM O0bEME.

6.4 B cirydae HecoOmoneHust TypucTamMu mpaBIl MOKapPHOH 0€30MaCHOCTH M MPABHII MIPOKUBAHUS B
orene, [IponaBen nMeeT MpaBo Ha MPEKPALLEHUE B OJHOCTOPOHHEM IOPSAAKE HACTOSLIETO JOrOBOPA U
BbICEJIEHUE TaKWX TypUCTOB C MHUCbMEHHBIM pAa3bsCHEHUEM IPUYUH BBICEJICHUS W BO3MEILEHUS
[Toxynatenem ymep6a, HaneceHHoro IIpomaBuy. Bcio OTBeTCTBEHHOCTh, B 3TOM Cllyyae, HECYT
TypucTsl.

6.5 B ocTanbHBIX CIydyasXx CTOPOHBI HECYT OTBETCTBEHHOCTh 32 HEUCIIOIHEHHE CBOUX 00S3aTENbCTB
10 HACTOAILEMY JIOTOBOPY COTJIACHO JIEMCTBYIOIIETO 3aKOHOAaTenbCTBa PD.

6.6 Bce Bo3HHKaromMe cropsl CTOpPOHBI OyIyT paspemarb IMyTeM MeperoBopoB. B cioywae He
JIOCTHYKEHUS COTJIacus BCe CIOphI pa3pemniatoTcs B ApoutpaxkHoM cyae KpacHonmapckoro kpas.

B nanHOM citydae o0s3aTenbHO MpeabsiBieHHe NpeTeH3uu. CpoK paccMOTpeHus mpereHsun — 14
JTHEW, C MOMEHTA €€ MOJTyYEHHUs.

7. CPOK JEMCTBUSI JTOTOBOPA
7.1. Hacrosmuii 1oroBop BCTyHaeT B CHIy C MOMEHTA €ro 3aKJIIOYEeHHs] U JEHCTBYET JI0 MOJIHOTO
BhITIOJTHEHHST CTOpOHAMHU CBOUX 0053aTENIBCTB TI0 JOTOBODPY.
7.2. B cnyuae HecoOmoJieHUsI YCIOBHM M CPOKOB OIUIaThl JO Hadaja OKa3aHHs YCIyT JTOTOBOP
CUMTACTCS HE3aKIouYeHHBbIM, u IIpomaBenr cHuMaer ¢ ceOS OTBETCTBEHHOCTh IO BBHITIOJIHECHUIO
00513aTeNLCTB IO HACTOSIIIIEMY TOTOBOPY.



8. ®OPC-MAKOP

8.1 CropoHBI OCBOOOXIAIOTCSI OT OTBETCTBEHHOCTH 3a YAaCTHUYHOE WJIM TIOJIHOE HEUCIIOJIHCHHE
06H3&T€HBCTB 110 HaCTOHIJ_IeMy I[OI‘OBOpy, €CJIN 5TO HCUCIIOJITHCHHUEC SABUJIOCH CJIICACTBUEM O6CTOHTCHBCTB
HENPEOJOJIMMON CHJIbI, BO3HUKIIUX IIOCIE 3aKIIOYCHHS HACTOSIIETO JIOTOBOpa B pe3ysbTare
IIPOMCIIECTBUM 4YPE3BBIYAMHOIO XapakTepa, KOTOpbIE CTOPOHBI HE MOIVIA MPEABHIETH WU
PEIOTBPATUTD.

8.2 Ilpu nHactymiueHMH OOCTOSTENBCTB, yKasaHHbIX B 1. 8.1, kaxmas CropoHa nommkHa 06e3
IIPOMEJICHHUS U3BECTUTh O HUX B IMMCHBMEHHOM BHUJIC JAPYTYIO CTOPOHY.

9. UIBMEHEHME U IPEKPAIIEHUE IOI'OBOPA
9.1. Hacrosimuii 10OroBOp MOXXET ObITh M3MEHEH WJIM IMPEKpalleH MO MUCHbMEHHOMY COTJIAIICHHIO
CTOPOH, a TAKXKE B APYIUX CIIy4asX, IPEIyCMOTPEHHBIX 3aKOHOAATEIbLCTBOM U HACTOSIIUM JOTOBOPOM.
JIroOble M3MEHEHHs U AOTOJIHEHHUS K HACTOSILEMY JAOTOBOPY JCHCTBUTENbHBI, IIPH YCIOBUH, €CIIM OHU
COBEpIIEHbl B MHUCbMEHHONH (opMe U MOJANKMCAHBl HAUIEKALMMH YHIOJHOMOUYEHHBIMHM Ha TO
IIPEACTABUTEISIMU CTOPOH.

10. BAKVIIOYUTEJIBHBIE ITOJIOKEHUS
10.1. Bo BceM oOCTanbHOM, 4YTO HE MPEIyCMOTPEHO HACTOAMIMM J0roBopoM, CTOpOHBI
PYKOBOJACTBYIOTCS JE€HCTBYIOIINUM 3aKOHOAATeIbcTBOM Poccniickoit denepanun.
10.2. Hacrosuuii 10roBop cocTaBiieH B ABYX 3K3EMIUIAPAX, UMEIOLUX PaBHYIO IOPUAUYECKYIO CHITY
- I10 OJTHOMY JUJIsI Ka’KJIOM U3 CTOPOH.
10.3. B ciydae He MOCTYIUIEHUS OpUIMHAajia J0roBopa K McnoiaHuTento, Npu HaIUYUU MOJHOU
OIIIAThI MO CUCTY, AOIOBOP CHUTACTCA JOTOBOPOM 0(peme, InoaAInMnuCaHHbIM HOKyr[aTeJIeM.

AJIPECA, PEKBU3UTHI U ITIOAIINCHU CTOPOH:

I[TPOTABELL: HOKVIIATEJIb:

000 "TIAPK-OTEJIb JIA3YPHbBII
BEPEI'™

Anpec: 353456, KpacHoapckuii kpaii,

AmHarickuii paiios, r. AHana,

[Tnonepckuii mpocnexTt, 1oM Ne 234, oduc 2

OI'PH 1182375008287

WMHH/KIIIT 2301096437/230101001

P/c 40702810110730001126

®OUJIMAJL "UEHTPAJIBHBIN" BAHKA BTB
(ITAO)

k/c 30101810145250000411

BUK 044525411

I'eHepaJIbHBIN YIIPABIIAIOIINAN .
00O "TTAPK-OTEJIb JIA3YPHbIU BEPET™

I'punpko M.O.
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